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F/i: Re: Operational Factors

Thank you, Mr. Mao,

Our operational factors experts will join the call at 2000. Thank you very much for the
coordination.

We’ve received the requests from the Airworthiness and Maintenance groups and have begun
gathering the information.

Sathya
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Dear Sathya,
The virtual meeting between the Flight Operation Group and US team will be at 20h00 today by
Zoom platform.

The Zoom meeting ID is, Password (QIQ)] You may join the meeting at your

own floor.
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Wonderful news. We will standby for the scheduling of the meeting. Thank you
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Dear Sathya,

Thank you for your message.
We clearly understood your thought, having discussed with the CAAC Team and come back to
you.

Capt. Chenxi LIU, the Group Chair of flight operation, together with our Team mates of Air
Traffic Service, as well as dispatch will be hosting a virtual meeting with US Team tomorrow or
the day after tomorrow. | have forwarded your message to the Group Chair. Also, we 4 will be
joining the virtual meeting. Will advise you the meeting schedule once we get it.

Best regards,
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Dear Mr. Mao,

Thank you for coordinating the meeting with your Director and with the rest of the investigative

group yesterday. We feel the meeting went very well and are hopeful for continued collaboration
within the spirit of [ICAO Annex 13.

(b))

Understanding the limitations of physical boundaries due to Covid 19, we propose the following
for discussion.
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Thank you for your consideration,
Sathya
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